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General Insurance Certificate Program

Course Description

The General Insurance Certificate Program will provide participants with the principles, practices and policies of the insurance
industry. The program consists of three courses: Property and Liability Insurance; Personal Insurance and Commercial
Insurance. Upon successful completion of the courses, participants can register to take the national exams offered through
AICPCU to earn the Certificate in General Insurance.

Delivery Details 66 hours
Content

What Insurance Is

Who Provides Insurance

How Insurance is Regulated

Measuring the Financial Performance of Insurers
Marketing

Underwriting & Claims

Insurance Contracts

Property Loss Exposures & Policy Provisions
Liability Loss Exposures & Policy Provisions
Risk Management

Insurance and Society

Other Personal Property & Liability Insurance
Personal Loss Exposures & Financial Planning
Life, Health & Disability Insurance
Commercial Property Insurance

Business Income

Commercial Crime & Equipment Breakdown
Inland & Ocean Marine

Commercial General Liability

Commercial Automobile

Business Owners Policies & Farm

Workers’ Compensation & Employer Liability

Personal Auto & Homeowners

Learning Outcomes —  After completing this class participants will:

Gain in depth knowledge on the various insurance products and policies.
Be prepared to sit for and pass the General Insurance Certificate through AICPCU.

Methodology
Facilitator led discussion
Small group exercises and discussion
Materials — Each participant will receive the AICPCU study materials for the General Insurance Program.
Pre-requisites
High School Graduate or GED.
One Year of Work Experience in the Insurance Industry recommended.
Assessment (pre and post)

At the beginning of the first session, participants will be given a pre-test to determine their subject knowledge.

At the completion of the program, participants will be given a post-test to determine the level of comprehension of the
program.
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